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Developing eLearning skills for
library staff: An evaluation

Amy Han
Steven Yates

AUSTRALIA




What have we been doing?

» SO0 many ‘thank-yous’ so little time

“This I1s not sustainable!”
= How can we work better

= Let's evaluate

LR
RN LIBRARY

MONASH MONASH
" University 2

¥
ey



What does the eLearning team do?

= Develop templates and guidelines, and curate tools so that
staff can begin creating their own eLearning content

* Promote these tools and templates as well as develop
skills through professional development

= Consult and collaborate on eLearning projects

Where should | upload it? €%

Where can | embed or put a link 1o it? €) /
L= —

[= Where should | store the raw/source/working files? &

= I have a...VIDEO |—

HAT GOES WHERE?E | have an... INFORMATION RESOURC

Where should | save/view a record of the link and metadata? €)

4 Guide me, show me

/

7| have a... CAPTIVATE/ARTICULATE
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What have we done for our staff so far?

Professional development Highlights

eLearning course °
[

Workshops °

Peer learning sessions °
Tools and templates °
[
[
In-depth consultations °
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blended learning courses
5 times since 2011

30 workshops
5-25 participants each

68 sessions on a range of topics
attendance of over a 1000

Google site
eLearning toolbox
Equella repository

onsite support
regular branch visits
telephone, emall
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You build it and they will come (staff engagement)

High levels of engagement, confidence and comfort
facilitated by an encouraging work environment

= Evidence from interviews, focus groups and general

conversations
= eLearning resources created by staff

= eLearning survey
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What everyone’s been doing so far?

Menu
How to Place a Hold Request
whww.lib.monash.edu.au

Items available at another branch

¥ Iwantto get.. -

s Slide Title

iy Available for hold request by all
If the item is on registered borrowers - delivered

to your pickup location

e — the shelf at your il
Items at the Offsite Store pICkUp |OCat|Un, -
you are expected “=

to retrieve it
yourself p==
‘Some items e
— f are not

Why can't I place a hold req... i . . available for
' hold

Slide 1

Itemns on loan

Items on order or being cata...
Off-campus services

FAGQ

FAQs - placing a hold on a M...

How long will it take for my r... .\\
How will T know when my re...
Where do I collect my reque...
How long will you keep my r...

Why was my request cancell...

M
..ﬂ#ﬂ#

Why is my reguest taking so ...

B MONASH University

), Find | |nn?ns { 00:57 Minutes | - -
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http://www.monash.edu/library/skills/resources/tutorials-old/holds
http://www.monash.edu/library/skills/resources/tutorials-old/holds

What everyone’s been doing so far? (con.)

Skip to content
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Monash University Library Library Guides Finding non-English resources Home

Finding non-English resources: Home

Search
A guide to help you find non-English resources
T Lating Sevian Deuts " Bahas: se g g Japanese
YKpalHCbKa = e JRuss e
h . _h o - . . il - 'J_-',' Yiddish Malay '__ih_m_ﬁ.rl_:‘.””h
E a I Ll - 10 n Frarrq,n&, :
.«-', Kh 3
ﬂ&l AR By I -~ Danish §Knmer 18 I Pycckuin L5050 Dutch

==lgva kupunnuualll H ZNZE

Finding Finding Finding

gh=0{. 2Bl
Finding

Chinese Cyrillic Japanese
Resources Resources Resources

Korean
Resources

Last Updated: Mar 20, 2016 11:06 AM | URL: hitp:/iguides.lib.monash.edufinding-non-english-resources | & Print Page Login to LibApps

Questions and feedback: Phone +61 3 5905 5054 or use our enquiry services ask.monash

Copyright © 2015 Monash University ABN 12 377 614 012 - Caution - Privacy - CRICOS Provider Mumber: 00003C
- Maintained by Library Web Developers - Accessibility information
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http://guides.lib.monash.edu/finding-non-english-resources
http://guides.lib.monash.edu/finding-non-english-resources

What everyone’s been doing so far? (con.)

= You®"

 Home

& Trending

BEST OF YOUTUBE

-,

Music
Sports
Gaming
Films

TV Shows
News
Live

360° Video

EEEIOEBHAEA

©

Browse channels

Sign in now to see your
channels and
recommendations!
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m Monash Uni Library Research & Learning Videos Playlists Channels About

+ Uploads Most popular ~  Grid ~

HOW |T WORKS

|
Click 'Go*

Efficient reading strategies Library Life Hack 2: How tofinda MC What are journals and journal Quick tips on database searching MEB Welcome to iLearn
3,296 views * 2 years ago book articles? 1,384 views « 1 year ago

1,176 views *« 6 months ago
cC 1,741 views + 9 months ago 1,530 views + 10 months ago cC

DUES THE TICLE 1IAVE EYTERSVE
CITING wo PEFTPENCING 2

How 1o use Boolear! searching TIPS FOR P
f DTHIRE TV & AT G : P ) o el - =
Using AND, OR and NOT SEARCHING gimim v'zrmmsl =S Solahot O Py
’ DATABASES i

MC Intro to Citing and
Referencing Library guide
1,016 views + 1 month age

732 TN - Bn
MC Searching databases using MC Tips for Searching Databases Evaluating academic articles

AND, OR and NOT 1,294 views + 1 month ago 1,598 views + 1 month ago
1,299 views + 1 month ago cc

MC What is a database?
1,390 views * 1 month ago

Each floor covers a range of call rmm

Research and learning point
578 views * 3 months ago

MC Matheson Orientation video  Library resources
606 views + 3 weeks ago 463 views + 3 months ago

Library Life Hack 1: Reading Lists
454 views + 9 months ago

410 views *+ 3 months ago
cc cc cc

B T APTICLE PUBLISHED 1y
PEEP-PEVIEWID jovptiu? - y

> TURABIAK_

|
Struggling to effectively &;‘“ [H &

Iree
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https://www.youtube.com/user/MonashUniLibraryRnL
https://www.youtube.com/user/MonashUniLibraryRnL

What everyone’s been doing so far? (con.)

My home P Units P Library P Student Learning P ATS1281Library Turn editing on

Library Research Skills
ATS1281 - Understanding Crime
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Using Library Effective Criminology
Search search tips database

*x
* .‘
= ‘

State Government

VI Ctor l a THE CDNVEFISATIDN

U
":- '-},_'.' J ..r'_
i ‘ s 4%
Australian Governmem

Effective use of Government Online media Citing and
the Internet resources referencing




Highlights

Research & Learning Online | Research and writing for assignments |
Referencing and academic integrity

Academic integrity

Menu

Academic integrity
= Viewed nearly 60K

f fwlinfc-] s fm)o]+snanel Types of plagiarism

times

Error-404

w

w

Sir John Monash, after whom Monash University is named, said "...equip yourself for life, not
solely for your own benefit but for the benefit of the whole community”. This is the principle
behind academic integrity; the pursuit of quality scholarship and education in alignment with the Hybrid mashup

policies and expectations of the University. Recyde and clane [ ] L| N ked to u N |Ve rS |ty

Remix

policy

Skills to avoid plagiarism

Find and replace

v

This set of modules will teach you:

w

+ The definition and ethical principles of academic integrity

» Practical and cognitive skills to ensure integrity in your academic work

» Types of plagiarism, how it occurs and how it can be avoided

» The definition of collusion and how it relates to academic integrity

+ Consequences of academic misconduct and where to find help if needed.

w

prckca st = Template for

Ethics and conduct

We suggest you start with the Introduction module below. To view the accessible alternative Gtk m an d ato ry q u I Z Z eS fo r

versions below.

-

w

> Ethics
o university wide use
oz ! > Getting help y
L 5
{';5):.-‘? <7,
A G ] J - "‘.f//;"/‘ - <,
Introduction: Practical Cognitive arl-C Other relevant resources
Academic Integrity Ethics Skilts kilts Plagiarism
» Demystifying Citing and
Referencing
— i 7
iQ:&..L'
- o
N
Error-404 Find-Replace Hybrid & Mashup Recycle & Clone
Plagiarism Plagiarism Plagiarism Plagiarism
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http://www.monash.edu/rlo/research-writing-assignments/referencing-and-academic-integrity/academic-integrity
http://www.monash.edu/rlo/research-writing-assignments/referencing-and-academic-integrity/academic-integrity

Highlights

‘.@; MONASH University Research & Leamning Online C|t|ng and referencing

ﬁ Study skills for university :ggig;:glrgsstmctures ﬁrrietlii;ate research and u N e arly 40 K h itS i n I aSt
Research and writing for assignments 7 months

Research & Leamning Online | Research and writing for assignments

R s s o = Visitors around the
Citing and referencing g lobe

0 [ 0 @ 6 O [ e " Widespread use in
online and f2f sessions

Demystifying Citing and Referencing @ MONASH Un|VerS|ty
=» Library

www.monash.edu/library

Help: Instructions
Introduction

ADEGRIGIIRT Moodle courses

Demystifying Citing and Referencing

Module objectives

* Topic 1: About citing and referencing
Introduction

This tutorial is designed to help you
learn the principles of citing and

= 56 active library units

What is citing and referencing? referencing, and understand how to = = =
ot o = Some university wide
Citations, bibliographies and refere... Source AwAcries
Activity: Citations, references, bibll... This tutorial will take you
Referencing styles approximately 20 minutes to complete. n Exce I I e n C e aWard
¥ Topic 2: How to cite and reference
Introduction
Publication details n

Activity: Understanding a reference

Finding publication information
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http://www.monash.edu/rlo/research-writing-assignments/referencing-and-academic-integrity/citing-and-referencing
http://www.monash.edu/rlo/research-writing-assignments/referencing-and-academic-integrity/citing-and-referencing

Now the survey

= 22-question survey

= 127 library staff
members

= 48 respondents in
2 weeks
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Contribution to teaching and learning

Around 91% created elLearning content
Around 93% felt eLearning making a positive contribution

“Allowing for students to access information at their
own time and pace, use multiple times and from any
location. Supplements our face to face classes with
interactive elements and allows for us to also collect
data on usage.”

“Increased student engagement, additional resources
for learning beyond the classroom.”
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What staff are saying about eLearning professional development?

= 80% have attended some form of professional
development in relation to eLearning

= /7% thought the number of sessions per year was
sufficient

= 66% felt the variety offered was sufficient
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Have we made a difference?

= 73% have collaborated with
members of the eLearning
team on projects

20.00%

16,67 %

= 95% felt the collaboration
helped developing their
eLearning knowledge and
skills

63.33%

@ Excellent [ Good [ Average [ Poor [ Terrible | POSltlve perceptlon that the
team Is contributing to
sustaining eLearning
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There are gaps

= 67% have used templates and design tools developed
by the team

= However the rest either haven't or never heard of them

= 85% felt these templates and tools helped clarifying their
understanding of the development process

= There is work to be done

q MONASH MONASH
,. University 16 LIBRARY




7] MONASH

Are we choosing sustainable technology? | MONAC
University

[ Adobe Captivate
B Articulate Storyline
M Moodle
I Library guides
M PowToon
M Piktochart
Adobe Presenter
M YouTube
[ Equella
B Other (please specify)

B80.20%

83.5M%

Itis easy to use | already know how to use it

r~r

It fits the purpose of the project the best It is a University/Library enterprise tool

‘ 4.64 ’2.?8

MONASH
LIBRARY



7 MONASH

What are staff saying about their eLearning experience?
University

351%
T 1%
i Professional development opportunities Consultation and collaboration with
(e.qg. workshops, peer learning, and... elLearning team (e.g. one-on-one trainin...
HI%
2143% 373

Planning tools and templates (e.q. Influence on / changes to teaching (&.g.
B A greatdeal [ atot [ A moderate amount [ A little but willing to try [ None E, .
checklists, Captivate/Articulate templat... reduced number of face-to-face cla...

Technology (e.qg. Equella, PowToon, Environment that encourages

Captivate) collaboration and innovation (e.g. peer

support...
MONASH ‘
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So what'’s the plan?

Additional tools, guidelines and templates

» Develop samples, exemplars and best practice
showcase collections for reuse and sharing of
experience

= Develop staff skills in conducting evaluations

» Increase staff development activities and follow
up sessions

* More hands-on workshops

 Make use of video conferencing and recording
technologies to increase accessibility

= () MONASH MONASH
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So what'’s the plan? (con.)

= eLearning champions in each branch and a
community of practice to encourage peer
support

» |Investigate additional approaches to sustaining
and further developing a supportive work
environment in the area of eLearning

* Provide structured ways of supporting
technology innovation in ways that are driven
by pedagogy and that contribute to sustainable
development of eLearning resources

MONASH MONASH
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Thank you!

Amy Han: yiye.han@monash.edu

Steven Yates: steven.xates@monash.edu
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